Guide to Login TIME Web phone.

1. Forfirsttime user need to reset password. Open Web browser, type

https://tcc.time.com.my/config.xhtml. Click on forgotten username or password.

<« - C 25 tcctime.com.my/config.xhtml

Username:

Password:

Login

Forgotten usemame or password? I

2. Enter email address and click submit. (refer image below)

<& O | O https://tcctime.com.my/config.xhtml

Forgot your username or password?

Enter your username or email address and press "Submit”. You will then
receive an email containing a link to reset your password.

Username / e-mail .haniﬁ@netregy.com

Submit



https://tcc.time.com.my/config.xhtml

3. Arecovery-email will send via email. (refer image below)

& O | O https://tcctime.com.my/recovery. xhtml

Email was sent to: haniff@netregy.com

Recovery-email sent

To recover access to your account follow the instructions that we sent to your
email address.

Back

4. Open email and find email from tcc.client@time.com.my. Click on Reset and you
will redirect to a web browser. (refer image below)

Passsword-Recovery & Summarize

T tce.client@time.com.my o

To: @ Haniff Fri 07-Nov-25 11:28 AM

To be able to enter a new password, just click the following link:
Reset

Usemame: haniff@netregy.com

Email-Address: hani etregy.com

If clicking the link doesn't work, copy the URL and paste it into your browser window.
hitps://tcc_time_com.my/recovery xhtml?

ref=config&aid=aeda276a1ae6239e416f2b3530d1c18218e5345b98776bf85ce24bf85749c620

If you did not request this message, you can savely ignore this email.



mailto:tcc.client@time.com.my

5. Set new password as per requirements below.
The minimal password length is 4 and it needs to contain at least one digit,

one lower- and one uppercase character but no special characters

- Click Save.

o tcctime.com.my/recovery.xhtml?ref=configaid=ae4a276a1ae6239e416f2b353(

c %

Set a new password..

Enter the new password and press "Save”

Username

Password ||

Save

6. Open new link here https://tcc.time.com.my:8449/webphaone.jsp.auth. Login
with username (email) and new password that already set.

< c 25 tcc.time.com.my:8449/webphone jsp.auth

time



https://tcc.time.com.my:8449/webphone.jsp.auth

7. Once login successfully, please check the permissions for microphone, speaker
and camera is allowed. To check, click on settings (3 dots from the top rights)

s @ %5 tectime.com.my8449/we : wma v @050

time Name/number... ‘

8. Inthe settings, check on the status as above is already granted and supported.

WebRTC Supported
DTMF sounds Supported
Notifications Granted
Microphone access Granted

Webcam access Granted

Browser Mozilla/5.0 (Windows NT 10.0; Winé4; xé64) AppleWebKit/537.36 (KHTML, like Gecko) ...




9. Please check if the web permissions has been allowed.

c.time.com.my:8449/webphone.jsp

tcc.time.com.my:8449

E] Connection is secure

(¥ Camera

CONTACT Recently used

FAVORITE .
Microphone

CONFERE Recently used
HISTORY 1 Notifications

CHAT Pop-ups and redirects
Allowed (default)

Reset permissions

Cookies and site data

Site settings
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